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Hi John, F \] \

Your representative Mark Rosen has been a huge help to me!

I'm in the process of purchasing a home and the home inspection required a roof. Mark was able to provide the
appropriate information to the seller and she is getting the work done by Goodrich - and | get to move forward with

confidence in my purchase.

Mark's knowledge of your business has been pivotal in making this happen and eaming the business. Several
other roofing companies have given bids but Mark really went a little further in educating me, the seller and the

Real Estate agents.

Your company's reputation seems well eamed.

Best,
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